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Terms and Conditions 

 

Please read these Terms and Conditions carefully as they will form a contract between us and 

you. Your acceptance of which is agreed from the moment you sign our Website Agreement, 

Hosting Agreement or Support Agreement. By placing an order with Digital Ideaz Private Limited, you 

confirm that you are in agreement with and bound by the terms and conditions below. 

Definitions:  

The Client: The company or individual requesting the services of Digital Ideaz Private Limited. 

Digital Ideaz Private Limited (henceforth termed as DIPL): Primary designer/site owner & employees 

or affiliates. 

DIPL does not have a standard web design and development package. Our web design and development 

quotes are unique and depend on your requirement and job done by us. 

DIPL shall expect the client to carry out sufficient research before proceeding with a website. This will 

include checking that the website / idea / business & will operate legally within Indian law. It is 

important that the website is not in any way illegal.  

DIPL will only commence work on a project after receipt of 50% deposit of the quoted project fee from 

the client. The balance payment is to be made after completion of the website, before launching. The 

website will be switched to live once the clients remaining balance is paid in full. 

All images displayed on the client's website will only be used after authorization by the client and are 

the sole responsibility of the client regarding usage and copyright. Should any legal issues or claims 

arise from the content or copyright of any images supplied by the client OR DIPL, they will be the sole 

responsibility of the client. DIPL is not liable for misuse of these images by the client or any other 

person/s copying, altering or distributing the images to individuals or other organizations. 

There would be no change in the home page design once the final version is achieved and is converted 

to the html. 

Once the final version of the design is achieved it would be converted to html and most of the major 

pages inside would be created. All the static pages clubbed together act as a static website and it is 

called as the wireframe. This wireframe would be displayed to you for approval and you can send 

your feedback. 
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Once the final version of the wire frame is achieved there would be no further changes in the 

designing. 

DIPL may book the domain & host the website if the client requires us to do so and on receipt of full 

payment of our domain booking/hosting fees in advance. In doing so we will endeavor to provide a 

reliable and professional service to the client at all times but do not guarantee that the website hosting 

will be available at all times, especially in the event of a technical failure beyond our control.  

DIPL cannot be held responsible for anything adversely affecting the client's business operation, sales, 

or profitability that they might claim is a result of a service offered by DIPL.  

Where we have been asked to provide search engine optimization for a client, we do not guarantee any 

specific placement or high ranking on search engines.  

DIPL will provide the client with an expected project completion date if requested. We will Endeavour 

to meet any given deadline but we do not guarantee and are not bound in any way to complete the 

project by this date.  

It is the client’s responsibility to check with DIPL that open source software is being used or not. 

DIPL own all design and code of the website until final payment has been received in full. Once final 

payment is received, the client will then own the design and code of the website unless open source 

software is used. Images will have to be purchased (upon extra charges to the client) by DIPL for the 

client unless the images have been supplied by the client.  

Domain names will be registered by DIPL and the client is the legal owner (after paying for the same) 

of the domain and if they request to have details changed or the domain transferred elsewhere, DIPL 

will do this within reasonable time.  

It is the responsibility of the client to renew their domain names when due. If a domain name expires, 

DIPL cannot be held liable for this. However, DIPL will make reasonable effort to contact the client 

regarding domain renewal.  

Renewal of “hosting” is due on a yearly basis. The date of renewal will be annually from the date the 

website was ordered by the client. The “hosting” will not be renewed if we cannot contact the customer 

or the customer requests for us to not host this site.  

The hosting renewal charge must be received within 30 days of the hosting expiry date. We reserve the 

right to deactivate any website where the hosting has expired and the client has not paid the renewal 

charge. There will be an admin fee set by DIPL for reactivating the website / hosting.  

If the client does not use DIPL hosting services then the management and hosting of the domain name 

are the full responsibility of the client.  

DIPL has no control of, or responsibility for, the content of our client's web sites. In no way does the 

textual or image based content of our client's web sites constitute DIPL endorsement, or approval of 
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the web site or the material contained within the web site. DIPL has not verified any of the materials, 

images or information contained within our client's web sites and is not responsible for the content or 

performance of these sites or for the client's transactions with them. DIPL provides links or references 

to our client's websites solely for the convenience of prospective customers and intends that the links 

it provides be current and accurate, but we do not guarantee or warrant that such links will point to the 

intended client site at all times.  

DIPL is not liable for loss, damage or corruption to files or information stored on our servers or individual 

PC's relating to a client's website. The client is solely responsible for any information or files relating to 

their website.  

If a domain name is purchased by the client through a company other than DIPL, the client has full 

responsibility in making sure that the domain name is renewed when due. DIPL will not renew the 

domain name when annual hosting renewal is due if the domain name is purchased through a company 

other than DIPL. 

Venue and Dispute Resolution: Mohali, India. 

 

________________________________________________________________________________________________________

DIGITAL IDEAZ PRIVATE LIMITED 

F-297, First Floor, Phase-8 B, Industrial Area, Mohali-160062. (INDIA) 

Landline: +91 172 4673550 Mobile: +91 9872463550 E-Mail: info@digitalideaz.com Web: www.digitalideaz.com 

 


